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During this study intercept interviews were conducted with a wide assortment of 
visitors found in the three jurisdictions during RTM visits to the area.  Care was 
given to ensure that a substantial volume of adults traveling without children as 
well as families were intercepted in each of the three jurisdictions.   
 
A summary of the intercept interview findings and a sampling of specific intercept 
interviews follows.   
 
 
Summary 
Overall, the findings from the intercept interviews reflect our findings from the 
scientific random sample survey mailing.  Visitors love the historic atmosphere of 
the area, specific historic sites and attractions, and the historic downtown 
Fredericksburg shops and dining.      
 
Interestingly, every party we interviewed referred to their current location as the 
“Fredericksburg area.”  Not one party that we interviewed in the counties could 
tell us the name of the county they were visiting.  It was all referred to as “the 
Fredericksburg area.”   
 
The dislikes included: 

• Downtown Fredericksburg shops being closed in the early evening hours. 
• Lack of unique dining (only chain restaurants) in outlying counties. 
• Children seemed bored with the battlefields. 
• Unaware of attractions other than the ones they were visiting. 
• Recommendation to preserve the authentic historic nature of the area. 

 
When asked how they found out about visiting Fredericksburg, the findings again 
fairly well match what we found in the scientific random sample survey mailing.  
Friends and relatives as a source of information tested slightly higher in the 
intercept interviews than the mail survey.   
 
Thus, RTM feels that the intercept interviews complement the other segments of 
this study and found no discrepancies of data in this portion of the study. 
 
 



Fredericksburg Area Tourism  
  Intercept Interviews 

- 73 - 

Sampling of individual intercept interviews 
 
2 women (35 years of age estimate) with 4 children 
These people were staying in Richmond with friends and were on a day trip to 
Fredericksburg.  They had spent a day in Washington and the children as well as 
the adults loved Washington.  They were spending one day in Fredericksburg.  
The children loved the Maize Maze, but didn’t like the battlefields (“There’s 
nothing but fields and rocks.”).  This group will not come back to Fredericksburg 
during this trip.  They had visited Natural Bridge and mentioned that they loved 
the nighttime illumination show there.  The Maize Maze was the favorite in this 
area for the kids as well as the adults.  The downtown area was the second 
favorite of the adults.  The children could not name a second favorite thing.   
 
Senior age couple from Florida 
These two loved Fredericksburg.  They had enjoyed touring the battlefields and 
the Civil War sites and the downtown area.   
 
Baby Boomer couple on a weekend getaway 
This couple was staying in Richmond for a getaway and had traveled to 
Fredericksburg.  They enjoyed most shopping, eating in downtown Fredericksburg 
and touring the Civil War sites.  They had visited one battlefield – Chancellorsville.  
 
Family from Illinois 
This family was on the way to the beach in Virginia.  They like to stop in historic 
areas on their route as part of their vacation so the children can learn and 
experience history.  The three children in this family reported that they were 
“bored” with the battlefields, but loved the apothecary shop.  The adults enjoyed 
the downtown Fredericksburg area the most. 
 
Family of 5 from Wisconsin 
Older GenX parents and three boys (ages 7, 5, and 1).  This family had chosen 
the Washington area for a vacation and was in Fredericksburg because of their 
interest in history.  The father was a professor at Wisconsin University.  They had 
visited Washington and found it exciting and fun. They were also planning to visit 
the Virginia Beach area before returning to Wisconsin.  The father and older boys 
were visiting the Fredericksburg Area History Museum.  The mother was sitting 
outside with the youngest child.  The father enjoyed the museum, but the boys 
found it boring.  The parents told us that the children found the battlefields to be 
boring as well.  The parents felt it was important to take the children to historic 
sites so they may appreciate history.   
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Family of 4 from Nevada 
Older GenX  parents and 2 boys (ages 11 and 13).  This family had chosen 
Washington for a vacation and was touring Fredericksburg, Philadelphia, and 
Williamsburg as well.  The children reported they “hated” the battlefields, but 
loved the apothecary shop, and the horse carriage ride.  When asked what they 
had enjoyed most on the trip, the children stated the Washington Smithsonian 
was the most fun.  The parents loved downtown Fredericksburg and the James 
Monroe Museum. 
 
Senior couple from New Jersey 
This couple was traveling along I-95 and had planned to stop and enjoy the 
Fredericksburg area because they had heard of the many historic sites.  They 
had most enjoyed visiting the Kenmore site.   
 
Single mother from Richmond with 2 girl children (ages 9 and 11) 
We encountered this party at the James Monroe Museum.  The girls told us they 
loved the shops in Fredericksburg but totally disliked the battlefields.  We asked if 
they planned to visit the Rising Sun Tavern and the mother remarked that she 
wouldn’t take them to a bar.   
 
Young couple (approximately age 25) 
This couple was visiting friends and relatives in Fredericksburg.  They reported 
that they loved the historic downtown area with all the shops and restaurants.  
They were not planning on visiting any of the attractions. 
 
Family with 2 children (1 boy, 1 girl) found at I-95 welcome center 
This family told us they prefer vacations  with lots of outdoor recreation options. 
They did not plan to visit the Fredericksburg area “because we aren’t into 
history.”  They were on their way to the mountains.   
 
Boomer couple from Florida 
This party was a couple who are regular visitors to the area to see friends & 
relatives.  Had never previously toured the battlefields or visited the historic sites.  
Were enjoying their day touring the battlefields and were impressed that the sites 
were well preserved but disappointed to see suburban sprawl encroaching on 
them.  
 
Family from eastern Virginia 
This party was day tripping in Fredericksburg and looking at real estate.  Tired of 
life at the coast.  Friends and neighbors at the coast have very positive image of 
Fredericksburg.  They report it is lovely, historic, and a great place to visit and 
live.  They have visited all three jurisdictions on several occasions.  They 
reportedly liked most the historic atmosphere of the area.   
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Snowbird couple 
Baby Boomer couple.  Leaving New York for Florida in October.  Stopped in 
Fredericksburg area for an overnight and to tour the area.  Went to Mary 
Washington House and Ferry Farm.  Interested in George Washington and his 
connection with Fredericksburg.  Had done Civil War sites on an earlier visit 
(mentioned specific sites in Fredericksburg and Spotsylvania). Might come back 
again and see something else.  Picked up brochure at State Welcome Center.  
Did not visit Fredericksburg Visitor Center.  Will hang onto brochure and see if 
anything else catches their attention. 
 
Residents of Fredericksburg – married couple (early 40s) 
This couple told us that residents here understand and appreciate tourism and its 
economic impact.  Residents want to preserve the historic and authentic nature 
of the town.  They are proud of their history.  Happy to have the tourists and 
would like to see more tourists and more revenues earned per tourist.     
 
Shopkeeper in downtown 
Reported that approximately 70% of customers are locals and relatively close in 
region, with approximately 30% tourists.  Would like to see shopping in the 
downtown area promoted more aggressively – especially to northern Virginia.   
 
Group:  14 seniors (7 couples) from eastern Virginia 
We encountered this group who have visited Fredericksburg several times over 
the past 10 years.  As a group, they take outings each year to places of interest, 
and this was their third visit to the Fredericksburg area.  They were doing the 
battlefields on this trip.  Earlier trips were just for shopping and dining, and 
visiting downtown museums.  They planned to visit all the battlefields during this 
trip, as well as shopping and dining.  They were planning to be here for two 
nights.   
 
Couple celebrating anniversary from Richmond 
This mid-40s age couple drove from Richmond for a one-night stay in the 
Fredericksburg area.  They knew about the area because the husband had done 
business in the area.  They were celebrating an anniversary and were taking in 
the dinner theater show in Stafford.  They were only staying one night but 
thought they would return to see other parts of the area. 
 


